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Buckle the supplied clamp filter onto the cable to prevent EMI radiation. 

5 cm

The clamp filter should be installed 
at least 5cm away from the camera.

Cable Tie
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A

A

Wall Mount

Ceiling Mount
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Notes:
l The included screws and anchors are used to install the 
camera to a solid surface. (e.g. concrete) If installing on loose 
or thin material surfaces , use the appropriate anchors (not 
included) with the screws.
l If possible, point the TOSHIBA logo towards the field of
    view. The adjustment range of PAN is indicated on the
    alignment sticker.
l Install the camera securely.

Mounting the camera to a solid surface
(1) Attach the Alignment Sticker to the surface.
(2) Drill two pilot holes (Ø0.20inch×0.99inches(D)
(Ø5mmX25mm(D))) through the two circles on the sticker.
(3) Hammer the supplied plastic anchors into the holes.
(4) Drill a cable hole A(Ø1.1inch (Ø28mm)) as shown in the above picture , 
and lead the cables through this hole.
(5) Align the two mounting holes of the Camera with the two plastic anchors; 
insert the included two screws to the corresponding holes and tighten them 
with a driver.

Cable installation
If possible, lead all cables behind the camera body through a wall or ceiling.
If this is not possible, use the knock out on the camera cover to route the 
cables through the side. (Please refer to Completion on page 21.)

CAUTION
l  Installation should be done only by qualified personnel and conform to all local codes.
l  Install this camera on a firm and solid part of the ceiling or wall.

If installed improperly or on a weak surface, the camera could fall causing injury and
damage.

l  Use Category (Cat) 5 or higher cable.
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Network Deployment 

l When using a PoE-enabled switch
The camera is PoE-compliant, allowing transmission of power and data via single LAN 
cable. See the following illustration to connect the camera to a PoE switch via LAN 
cable.

Power over Ethernet (PoE)

l When using a non-PoE switch
Use a PoE power injector (not supplied) to connect between the camera and a non-PoE 
switch.

non-PoE switch
(not supplied)

PoE power injector
(not supplied)

POWER COLLISION
LINK

RECEIVEPARTITION1 2 3 4 5

Client PC
(not supplied)

PoE switch
(not supplied)

Client PC
(not supplied)
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General Connection (without PoE)
1. Connect the camera to an Ethernet switch via LAN cable.
2. Connect the power cable from a power unit (not supplied) to a power outlet.
3. Connect the PC to an Ethernet switch via Ethernet cable.

NOTE

l The recommended power supply for this camera is 6 watts minimum.

l When PoE is connected, don't supply DC12V.

l Spec of DC plug is mentioned below.

1

2

3

Ethernet switch
(not supplied)

Client PC
(not supplied)

Unit : mm



171717

Installation
Wizard

1. Install the "Installation Wizard" under the Software Utility directory from the CD-
ROM.

2. The program will analyze your network environment. After your network is 
analyzed, please click on the "Next" button to continue the program.

3. The program searches for other Network Cameras on the same network.
4. After searching, the main installer window will pop up. Double click on the MAC 

address of the appropriate device to connect to the Network Camera.

NOTE

l If "Installation Wizard" does not find the camera during the search, try turning off the 
wireless LAN of a PC.

l Installation Wizard can search the location of the Network Camera even though 
DHCP is not used on the network. In this scenario, assign the camera a static 
IP address because the IP address of the Network Camera has been assigned 
169.254.*.* by default.

Assigning IP Address

E324690
38KG

0002D1714270

00-02-D1-71-42-70                        169.254.0.99                           IK-WR12A
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For more information on camera configuration, please refer to user's 
manual on the CD-ROM.

1. Access the Network Camera from the network.
2. Retrieve live video through Internet Explorer®.

Retrieving Images



1919

Adjusting the Lens
Based on the live image retrieved from the camera, adjust the camera lens by 
performing the following:

To adjust the viewing angle
1. Turn the lens module left and right. 
2. Loosen the tilt adjustment screws on both side of the camera and then turn the lens 

module up and down. Upon completion, tighten the screws.
3. Turn the lens cover to adjust the image orientation. 

DO NOT over rotate the lens. Doing
so will damage the camera lens       
module

Using an analog monitor
This camera is able to output an analog NTSC  video signal  from the Video Out jack.
Adjustment of Viewing angle is possible using a portable monitor without using a 
personal computer when installing.
Use the included Video Out cable for this purpose.

1 2 3 

Loosen Tighten

Pan 350° Rotate 340°Tilt: 70°
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Adjusting the Zoom and Focus
To adjust the zoom factor and focus range
1.	Loosen the zoom controller and then adjust zoom factor by moving the controller left 

and right. Upon completion, tighten the zoom controller screw. 
2.	Loosen the focus controller and then adjust focus range by moving the controller left 

and right. Upon completion, tighten the focus controller screw.

Focus Controller

Zoom Controller
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Completion

2

1

B 3

Be aware of the cable route!

1.	Align the inner side of the black cover with the notches on both sides of the lens, fix 
the black cover.

    Note: The black cover cannot be attached if installed in the wrong orientation.

2.	If you choose to feed the cable through the ceiling/wall, arrange the cable neatly 
through the cable hole. If you choose to feed the cable from the side, remove plate B.

3.	Attach the dome cover to the camera as shown below. The dome cover cannot be 
attatched if installed in the wrong orientation. Align the side cover (or side cutout) 
with where the cable comes out from the camera. Push the dome cover to join with 
the camera. 

4.	Finally, make sure all parts of the camera are securely installed.
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Trademarks
l Microsoft, Windows, Windows Vista and Internet Explorer are trademarks or 

registered trademarks of Microsoft Corporation in the United States and other 
countries.

l Intel and Intel Core are trademarks or registered trademarks of 
Intel Corporation or its subsidiaries in the United States and other 
countries.

l Adobe and Reader are either registered trademarks or trademarks of Adobe 
Systems Incorporated in the United States and/or other countries.

l Other product names appearing in this quick start guide may be trademarks or 
registered trademarks of their respective holders.
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Note



TOSHIBA AMERICA INFORMATION SYSTEMS, INC.
Surveillance & IP Video Products

9740 Irvine Boulevard,
Irvine, CA 92618-1697

Phone Number: (877) 855-1349

625019500G


