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Digital Video Recorder
XVR

User Manual

XVR4-120-X

XVR16-120-Xmodel no.

Please carefully read these instructions before using this product.

Save this manual for future use.

XVR16-60-X
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No part of this documentation may be reproduced in any means, electronic or mechanical, for any purpose, except as expressed in the 
Software License Agreement. Toshiba shall not be liable for technical or editorial errors or omissions contained herein. The information in 
this document is subject to change without notice. 

 

 

THE INFORMATION IN THIS PUBLICATION IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND. THE ENTIRE RISK ARISING 
OUT OF THE USE OF THIS INFORMATION REMAINS WITH RECIPIENT. IN NO EVENT SHALL TOSHIBA BE LIABLE FOR ANY 
DIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, OR OTHER DAMAGES WHATSOEVER (INCLUDING WITHOUT 
LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION OR LOSS OF BUSINESS INFORMATION), 
EVEN IF TOSHIBA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER IN AN ACTION OR CONTRACT 
OR TORT, INCLUDING NEGLIGENCE.   

 

 

This software and documentation are copyrighted. All other rights, including ownership of the software, are reserved to DVR Support Center. 
TOSHIBA, and Surveillix are registered trademarks of TOSHIBA CORPORATION in the United States and elsewhere; Windows, and 
Windows 2000 are registered trademarks of Microsoft Corporation. All other brand and product names are trademarks or registered 
trademarks of the respective owners. 
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LIMITED WARRANTY 

DIGITAL VIDEO RECORDER 

�

The Imaging Systems Division of Toshiba America Information Systems, Inc. ("ISD") makes the following limited warranties. These 
limited warranties extend to the Original End-User ("You[r]"). 

 

Limited Two (2) Year Warranty of Labor and Parts 

    The Imaging Systems Division of Toshiba America Information Systems warrants this product and parts against defects in material or 
workmanship for a period of two years from the date of original retail purchase by the end-user. During this period, ISD will repair or 
replace a defective product or part with a new or refurbished item. The user must deliver the entire product to the Surveillix DVR Repair 
Facility. The user is responsible for all transportation and insurance charges for the product to the DVR Repair Facility. ISD reserves the 
right to substitute Factory Refurbished Parts and / or Factory Refurbished Product in place of those in need of repair. 

Step-by-step Procedures - How to Obtain Warranty Service  
[1] Verify operation of the unit by checking the instruction manual and web site for the latest updates at 

www.toshiba.com/taisisd 

[2] If there is a defect in material or workmanship, contact the Surveillix DVR Support Center at (877) 855-1349 [877-1-FIX] to speak to a 
technical support representative and schedule service. 

[3] Arrange for delivery of the product to the Surveillix DVR Repair Facility. Products must be insured and securely packed, preferably in the 
original shipping carton. A letter explaining the defect and a copy of the bill of sale or other proof of purchase must be enclosed with a 
complete return street address and daytime telephone number. The Tracking Number should also be indicated on your documents. Charges 
for transportation and insurance must be prepaid by the end-user. 

Critical Use Disclaimer 
The product is not designed for any “critical applications.” “Critical applications” means life support systems, exhaust or smoke extraction 
applications, medical applications, commercial aviation, mass transit applications, military applications, homeland security applications, 
nuclear facilities or systems or any other applications where product failure could lead to injury to persons or loss of life or catastrophic 
property damage.  Accordingly, Toshiba disclaims any and all liability arising out of the use of the product in any critical applications. 
 
Your Responsibilities 
The above warranty is subject to the following conditions:  
[1] You must retain the bill of sale or provide other proof of purchase.  
[2] You must schedule service within thirty days after you discover a defective product or part.  
[3] All warranty servicing of this product must be made by the Surveillix DVR Repair Facility.  
[4] The warranty extends to defects in material or workmanship as limited above, and not to any products or parts that have been lost or 
discarded by user. The warranty does not cover damage caused by misuse, accident, improper installation, improper maintenance, or use in 
violation of instructions furnished by ISD. The warranty does not extend to units which have been altered or modified without authorization of 
ISD, or to damage to products or parts thereof which have had the serial number removed, altered defaced or rendered illegible.  
 
ALL WARRANTIES IMPLIED BY STATE LAW, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, ARE EXPRESSLY LIMITED TO THE DURATION OF THE LIMITED WARRANTIES SET FORTH ABOVE. 
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply. WITH THE 
EXCEPTION OF ANY WARRANTIES IMPLIED BY STATE LAW AS HEREBY LIMITED, THE FOREGOING EXPRESS WARRANTY IS 
EXCLUSIVE AND IN LIEU OF ALL OTHER WITH RESPECT TO THE REPAIR OR REPLACEMENT OF ANY PRODUCTS OR PARTS. IN 
NO EVENT SHALL ISD BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. Some states do not allow the exclusion or 
limitation of incidental or consequential damages so the above limitation may not apply. 
 
No person, agent, distributor, dealer, service station or company is authorized to change, modify or extend the terms of these 
warranties in any manner whatsoever. The time within which an action must be commenced to enforce any obligation of ISD 
arising under this warranty or under any statute, or law of the United States or any state thereof, is hereby limited to one year from 
the date you discover or should have discovered, the defect. This limitation does not apply to implied warranties arising under 
state law. Some states do not permit limitation of the time within which you may bring an action beyond the limits provided by 
state law so the above provision may not apply to user. This warranty gives the user specific legal rights, and user may also have 
other rights, which may vary from state to state. 
 
 
TOSHIBA AMERICA INFORMATION SYSTEMS, INC. 
Imaging Systems Division 
 
Copyright © 2007 Toshiba America Information Systems, Inc. All rights reserved. 
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IMPORTANT SAFEGUARDS 
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IMPORTANT SAFEGUARDS, continued 
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NOTES ON HANDLING 
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NOTES ON LOCATING 
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NOTES ON CLEANING 
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NOTES ON MAINTENANCE 
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NOTES ON MOISTURE CONDENSATION 
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EXPLANATION OF GRAPHICAL SYMBOLS 
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RACK MOUNT INSTRUCTIONS 
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SYSTEM SPECIFICATIONS 
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FRONT PANEL CONTROLS AND LEDS 
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REAR PANEL CONNECTORS 
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4 Channel 
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GETTING STARTED 
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Digital Video Recorder
XVR

User Manual

XVR4-120-X
XVR16-120-X

XVR4-60-X

model no.

Please carefully read these instructions before using this product.

Save this manual for future use.
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OPTIONAL COMPONENTS 
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KEYBOARD SETUP 
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KEYBOARD AND MOUSE SETUP 
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MONITOR SETUP 
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CONNECTING A VIDEO SOURCE TO THE XVR 
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CONNECTING SENSORS TO THE XVR 
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CONNECTING CONTROL OUTPUTS TO THE XVR 
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LOOPING OUTPUTS 

� $%���F��%����������	�
��*�)�%����	-�����F�A��-
�(��	�-	��0�6�-���
�(�����%������
���
����&��%���	�-	��2���.%��	�-	��*�)�%�������
+����
*
�����0� �$%���	�-	����
�� ��.���������%�� 7�������.��
���+��0� �����.%��%��.�+������ �%�� 
�-	�� &�
� �%�� 7�������.��
���+���
%
(%�
(%����+���'0�

�

� $%���
����
�-	����
���O5EG� 7��.����.��
�0���,���	
���%�
��
�����
������	
.��.����.��������%��
�-	�������%���.����.����.�+������
�%���%������?	�0�$%�����-
�(��	���.���+��.����.��������
����*��
��
���
�.�*+
����'
�%����-��
�����.����.��������3�0�����

� �

�

LOOPING OUTPUT TERMINATION 
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CONNECTING A PTZ CAMERA 
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CAMERA VIEW 
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RECORDING STATUS INDICATOR 
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MOTION SETUP 
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Create a Motion Area 
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Activating an Alarm on a Motion Event 
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Clear Motion Area 
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FRAME SETUP OVERVIEW 
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Frame Setup (4 Channel) 
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Frame Setup (16 Channel) 
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SCHEDULE SETUP 
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Recording Schedule 
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Sensor Schedule 
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Create a Recording Schedule 
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Create a Sensor Schedule 
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Scheduling Alarm Events 
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Emergency Agent Schedule 
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Special Day Schedule 
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Deleting a ‘Special Day’ Schedule 
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SYSTEM RESTART SETUP 
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ALARM SETUP 
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GENERAL SETUP 
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Voice Warning 
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Intensive Recording Overview 
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How to Use Intensive Recording 
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Audio 
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TV-Out Setup 
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Auto Sequencing Setting 
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NETWORK SETUP 
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PTZ SETUP 
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ADMINISTRATIVE SETUP 
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STORAGE CHECK 
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Disk Management 
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User Management 
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Add a New User 
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User Rank 
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Changing the Administrator Password 
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Log Management / Log Export 
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SEARCH OVERVIEW 
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ADJUST THE BRIGHTNESS OF AN IMAGE 

� �� ����.�����
*�(�������8	���+)���	+��5.�
.,
�(�����%�����

���
*�(�0��	��
-���
*�(���.������+����8	�������������
*�0�

� �� ������%�� 

(%����
���+�
�����%��

(%���
���&�������8	����%��+

(%�����0�

� !� �������%�� 

(%������+)�*��
�(��%����
��
�+�.,�����%��.����
��&��%��+�
0��

� � �

ZOOMING IN ON AN IMAGE 
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ZOOMING IN ON A PORTION OF AN IMAGE 
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OPEN VIDEO FROM SAVED LOCATION 
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TIME SYNC 
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CLEAN IMAGE 
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DAYLIGHT SAVINGS TIME 
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SINGLE CLIP BACKUP 
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PERFORMING A BASIC SEARCH 
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Performing an Index Search 
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Performing a Preview Search 
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GRAPHIC SEARCH 
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OBJECT SEARCH 
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Object Search Filter Information 
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Performing an Object Search 
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AUDIO PLAYBACK 
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PAN / TILT / ZOOM OVERVIEW 
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SETTING UP A PTZ CAMERA 
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Attaching the RS-485 Adapter 
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Enable the PTZ Settings 
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ADVANCED PTZ SETUP 
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CREATING AND VIEWING PRESET POSITIONS 
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Creating a Preset 
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Viewing a Preset 
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PTZ ADDRESS SETTINGS 
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ACCESSING PTZ MENUS 
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CONTROLLING A PTZ CAMERA 
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Using the Graphical PTZ Controller 
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Using the On-Screen Compass 
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UNDERSTANDING TOURS 
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PTZ Tour Schedule 

������������������������������������������� �

� �� 4�3��9����:� �-�.
&)�'%
.%���)��&��%��'��,�'
���+������
���
���% ����	
��.%��	��0�

� �� ���� ����'������.�*�
�����������%�	
���&��%����)����+��� ���.���0�

� !� 
�7�������� #���� �%�'�� �%������ �.%��	���&�
���.%�.�*�
�2�+)�.�
.,
�( � �%��.�*�
�� ��*�� ����%�	
��.���+��
����.����&�
��%��.�*�
�0�

� $� ���� #� �--�
�������	
�&�
��%���
�����%����%��	��
�%���%
(% �
(%���0�

� &� 
����� ����'���%��	��
����.���
��%�����
(�������
����%���% ���+��������.���0�

� '� ���#�?���(������� #� �	��
-��� ����.�� ����� ����'��&�
� *	��
-��� ��)�� ��� +� � ����.���� ����%���� �� �-�.
&
��� ��	
�
�.%��	����--�
��0��
�(�������.�����������'���%��	�� 
����.	���*
;���
�(�����)�0�

�

��


