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EXPLANATION OF GRAPHICAL SYMBOLS

WARNING: Text set off in this manner indicates that failure to follow directions could result in bodily harm or loss of life.

loss of information.

c CAUTION: Text set off in this manner indicates that failure to follow directions could result in damage to equipment or

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

TECHNICIAN NOTES

WARNING: Only authorized technicians trained by Toshiba should attempt to
repair this DVR unit. All troubleshooting and repair procedures that may be shown
are for reference and minor repair only. Because of the complexity of the
individual components and subassemblies, no one should attempt to make repairs
at the component level or to make modifications to any printed wiring board.
Improper repairs can create a safety hazard. And any indications of component
replacement or printed wiring board modifications may void any warranty.

WARNING: TO REDUCE THE RISK OF ELECTRICAL SHOCK OR DAMAGE
TO THE EQUIPMENT:

e DO NOT DISABLE THE POWER GROUNDING PLUG. THE GROUNDING
PLUG IS AN IMPORTANT SAFETY FEATURE.

e PLUG THE POWER CORD INTO A GROUNDED (EARTHED) ELECTRICAL
OUTLET THAT IS EASILY ACCESSIBLE AT ALL TIMES.

e DISCONNECT THE POWER FROM THE COMPUTER BY UNPLUGGING
THE POWER CORD.
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INTRODUCTION

Product Description
e  PC Requirements
e Installing the SCS Software
e Running the SCS Software
e Register SCS
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PRODUCT DESCRIPTION

SCS software is Network DVR Management Software, a powerful utility that allows 100 or more DVR units to be controlled using one
computer. This software allows you to view live video, search saved video, edit and configure setup on each DVR, and import maps of
buildings and other locations.

The SCS software was specifically designed as an Enterprise software solution.

PC REQUIREMENTS

These are the minimum hardware requirements to operate the SCS Software.

Recommended Requirements for 1-10 DVR Connections
e  Pentium IV 3.4 GHz+ CPU (or Equivalent)

e  1GB System Memory

e  DirectX 9 or Higher

e  Compatible Video Card (AT Preferable) with 256MB+ Memory

e Internet or LAN Connection (56K, DSL, Cable Modem, T1, ISDN, etc.)
e  TCP/IP Installed

e  Microsoft® Windows® 2000, or XP Operating System

e 1024 X 768 Display Resolution

e 32 Bit Color Depth or Better

Recommended Requirements for 11-50 DVR Connections
e  Pentium D 3.4 GHz+ (or Equivalent)

e 2GB System Memory

e  DirectX 9 or Higher

e  Compatible Video Card (AT Preferable) with 256MB+ Memory
e Internet or LAN Connection (DSL, Cable Modem, T1, ISDN, etc.)
e  TCP/IP Installed

e  Microsoft® Windows® 2000, or XP Operating System

e Multi-Monitor Support

e 1024 X 768 Display Resolution

e 32 Bit Color Depth



INSTALLING THE SCS SOFTWARE

CAUTION: SCS and Emergency Agent are not compatible to run on the same PC. If you have Emergency Agent installed on this PC,
you must uninstall it before installing SCS. SCS will perform the same alarm notification as Emergency Agent.

1. Locate the SCS CD-ROM and make sure that the PC is turned on.
2. Insertthe SCS CD-ROM into the CD drive.

3. Ifthe CD Drive is set to auto run, wait for the SCS Setup screen to appear. Once it appears, go directly to Step 4.
a) If the Setup program does not automatically start, or to manually start the setup process:

b) Click Start > My Computer — or — double-click the My Computer icon on the desktop.

c) Locate the CD drive and double-click on it to display contents of the CD-ROM, and then double-click on the SCS directory to
display contents of the directory.
d) Double-click Setup.exe — or - click Setup.exe then click Open.

4. Follow the on-screen instructions for installing the software.

5. The Setup process will notify you when SCS is installed. Click Finish to complete Setup and close the installer window.

RUNNING THE SCS SOFTWARE

To run the SCS Software click . - 1
Start > All Programs > Surveillix > SCS > SCS. Surveillix Central Station rz|

Until the software is registered, a reminder will display.

L] "j 30 days remaining of trial version,
L

Logging in
Each time the SCS software starts, the Authentication window opens, Authentication §|
prompting the user to login with a user account. —

If logging in for the first time, use this login: User 1D [administatol
USER ID: administrator
\‘h—'/ Passwaord

PASSWORD: <none>
QK | Cancel |
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REGISTER SCS

Register Online

1. Locate the System ID in the SCS software. Click About > Register SCS.

2. Open an Internet browser and go to the following website: www.surveillixdvrsupport.com/support.htm

Support
£ DOCUMENTS

£ SOFTWARE
& IP DEVICE COMPATIBILITY
£ PRODUCT REGISTRATION

3. Click Product Registration.

4.  Click Register under SCS Multi-Site Management Software Registration.

SCS Multi-Site Software Registration
Enter your SCS Multi-Site Software System ID below. This ID is generated by the SCS software.

System ID
| |

| Submit |

5. Enter the System ID generated by the SCS Software.
6.  Click Submit.

SCS Multi-Site Software Registration
Enter your SCS Multi-Site Software Systern D below. This ID is generated by the SCS software.

System ID
| |

| Submit |

Unlock Code: XXX XXX K X-XXXXXXXXX

NOTE: The unlock code IS caze sensitive

7. Copy and paste the unlock code into the License Key Field of the SCS registration.
8.  Click Register.



Register by Phone

The following information is necessary for phone registration:
e  Company Name

e  Company Phone Number

e  E-mail Address for notification of updates

e  SystemID

e Serial Number (S/N) from the box or CD case label

Locate the System ID in the SCS software. Click About > Register.
Call (877) 855-1349.

After completing registration by phone, enter the License Key provided by Toshiba in the Register SCS window.

> w e

Click Register.
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SCS BASICS

o Connecting to a DVR

e Main Display Screen

o Live Display

e Custom Screens

e Using Multiple Windows
e  Multiple Monitor Support
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CONNECTING TO A DVR

Refer to the DVR manual for instructions on configuring the DVR for use with the SCS software.

Viewing Video
1. Locate the DVR in the Connection list. If it is not visible, click the plus sign (+) next to the DVR Group Name to expand the file
tree.

2. Double click the desired DVR icon — or — Right-click the icon and select Connect
3. Click the plus sign next to the DVR icon to display the connected camera icons

4. To view a camera double click it — or — Drag the camera icon onto a box on the Live Display screen

Moving Cameras
To change the position of a camera on the Live Display Screen:

Click on the displayed video and drag to a new box

Remove a Camera
To remove a camera from the Live Display Screen:
Right-click the displayed video and select Close
- or —_

Right-click the camera icon in the Connection list and select Close Live



MAIN DISPLAY SCREEN

Show Online Servers Only

Toolbar

Menu Options
|j P Surveillix Central Station

File  Device Management  Yiew  Windo

Tools About

i 2 Logoff | ] Settings

ive Display | 4k %

[} sereen 2B %@ D | G ] —— MNERY

=) Find Sesver

[Bob's Stone

c . Conrection List
onnectlgn\ = B3 ova
list = d3f
i
i Pasition2
wll Position3
whi Positiond
il Pasitions
wll Positiong
whi Position?
il Pasitiond

= Information

Device Tope Narmal DV
P Address 10.253.2539
16

Channel

DVR Detail Max Frame 1]

. ||| Device Version 0.0.00
Information "} | war Name

TelNo

Fax Mo

Police Station No

<

) Sewver List
[P window List
@ MapList

Hot Spat — Fage Channel |
{vou i =] [oFF[c] T =
I@ I H@ [ e P [ ]

Shortcuts-\

Connection List

The Connection list displays the current DVRSs configured in the DVR List Setup window. Each DVR can be displayed with the
cameras showing or cameras minimized.

DVR Site - to hide the --E= DVR Group
cameras click the minus———— =& Al's Grocern
sign. iy Position]
wifi PositionZ
Camera currently displayed —|—~ ~¥#] Position3
Camera not displayed. —1+—— e Positiond
played. i Position
wlfi Positionk
e Position?
wifi Positions
wii Positiond
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Shortcut Lists

The shortcut lists help organize connected DVRs, open windows and available maps.

Server List. The Server List displays all added DVRs and allows
users to connect to DVRs and their associated cameras quickly.
This list is the default display. @ Server List

% Window List
Window List. The Window List organized open windows into the
categories: Live Windows, Search Windows, and Other Windows. @ Map Liszt

) o @l Hot Spot
Map List. The Map List displays all maps, open and closed,
including HTML map links. The maps are listed in the order they
are added.

Hot Spot

10

The Hot Spot feature allows users to zoom in on an area of interest. This feature is especially useful when using a network device as the
Hot Spot will display the area in detail.

Click a live camera. . Fle  DeviceManagement  Yisw  Window  Took  About -
i 2 Logoff | 4 Settings... | 3 7 § | & Live Display 2 Log... () Alarm Manitor... | /2 Sear

1. Click the Hot Spot Shortcut link on the Main Display screen. SLive Display
| [ seresn TS
) B[E
2. Drag a box around the area on the Hot Spot display. The 08:02.54103/27
corresponding camera on the Live Display will zoom in to the
Hot Spot. il

3. Use the on-screen PTZ controller to adjust the camera if using
a PTZ enabled camera.

10007 Positionl




DVR Options
Right-click a DVR icon to display these shortcut options.

] Conneck
o) Disconnect

Restart Device

Group Conneck

Group Disconnect

B & O

Connect All Camera
Disconnect All Camera

Live all Channel. ..

Search

ko Yo @

Close Search

Voice \Warning 3
Pos 3

Device Configurakian.. .

D&

Metwork Backup. ..
™ Clip Backup. ..

Mowve To Map 3

Connect — Opens a connection to the DVR.
Disconnect — Closes an open connection to the DVR.
Restart Device — Restart the selected server.

Group Connect — Opens a connection to all DVRs.

Group Disconnect - Closes all open connections.

Connect All Cameras — Connects all camera channels on the
DVR.

Disconnect All Cameras - Disconnects all camera channels on
the DVR.

Live All Channel - Displays all channels in a new window.

Search Display — Opens Search Display with the current DVR
selected.

Close Search - Closes the Search Display and returns to Live
Display.

Voice Warning — Select Voice 1 or Voice 2. (disabled)

POS - Displays POS options (optional upgrade).
Device Configuration — Opens the DVR Setup window.
Network Backup — Opens the Network Backup window.
Clip Backup — Opens the Clip Backup window.

Move to Map — Shows a list of the maps associated with the
server. Select a map to openitin a new tab.

26205A0

Camera Options
Right-click a camera icon to display these shortcut options.

] Conneck
[} Disconnect

Restark Device

;." Shiow Livee
D51 Open Mew Window

§| Close Live

Pos On
Pos OFf

P Search

Close Search

Showe PTZ Control

Connect — Opens a connection to the DVR.
Disconnect — Closes an open connection to the DVR.
Restart Device - Restart the selected server.

Show Live - Displays selected camera in the Camera Display
Area.

Open New Window — Displays selected camera in a new
window.

Close Live — Removes the camera from the Camera Display
Area.

Pos On - Enable the POS text overlay.

Pos Off — Disable the POS text overlay.

Instant Recording — Triggers instant recording on selected
camera

Search Display — Opens Search Display with the current DVR
selected

Close Search - Closes the Search Display and returns to Live
Display

Show PTZ Control — Opens the on-screen PTZ controller
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Main Display Toolbar

Shortcut Buttons
e Server List

o Windows List
e Map List

e Hot Snot

i 2 Logoff | G Settings | 00 @ | £ Live Display 2 Log () Event Viewer ]
\_ J

LDisplay Buttons

Network Backu Backup Vi
Display All Channels in a new Window—\ /—C"p Backup / ackp viewet
P Search (=1 Device Configuration Lfﬂ i]' ‘w ] = I_E I_J ] Vs ]
Access DVR Setup—/ Viewing Pane Options—l / \—POS Search
Lock Tabs on Mouse Drag

Dock all Tabbed Windows

NOTE: Motion grids configured using the Device Configuration will be advanced motion grids.

LIVE DISPLAY

Live Camera Tools
/ rAudio On/Off

" @lLive Display / \ 4p x
£ rsen < B %)@ ) ) G e—— A -6 ]

LT/ \__DVR List
Screen List

I—Audio Controls /7—Page/Channel
/ AN

T T

_ Page Chanmel @&
(o 1 -] [oFFl-] CAMERA ®

Camera Display Area — Displays up to 64 cameras. Move video display by dragging display to a different square.

12
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Live Camera Options

& Yo ey £ R & E b O & & K

Stark
Pause

Close

Live Capture

Reset Zoom
Reset all Zoom
Real Size

Fit Eo WWindow

Entire Screen

Show &l Channels

Show Mew Window

Search

PTZ Conkral

Live Camera Tools

Select Custom Screen

: [ Screen
\

Start — Start live video after pausing.

Pause - Pause live video.

Close - Close live video display.

Live Capture — Capture a JPG snapshot.

Reset Zoom -.Reset Zoom on specific camera.

Reset All Zoom - Reset Zoom on all cameras.

Real Size — Resize camera to actual resolution size.

Fit to Window — Return full screen display to show full Live Display window.
Entire Screen — Displays the Live Display full-screen (Press ESC to exit full-screen mode)
Show All Channels — Opens a new window will all channels displayed.
Show New Window — Open a new window with selected channel displayed.
Search — Opens the Search Display with the channel selected.

PTZ Control — Opens the on-screen PTZ controller.

Clear Camera Display:

_\ Full Screen_]

I NERAR RN

Sequence

\_Create Custom Screen

I—New Live Display

S Mave

3y FPTZ

a'l"ﬁl@ |- | S EBob's Store - 1@ -
J \
\_Adjust Size () Talk Off
| __Screen Division Options j’ one YWay
B Two Way

Move — Drag live cameras from one location on the screen to another. Selected by default.

PTZ - Enable on-screen PTZ compass. Drag mouse on the screen to move a PTZ camera.

Adjust Size — Adjust the size of a single camera display. Double-click live video for single camera display; double click to return to
previous camera view.

Talk Off / One Way / Two Way — Turn on or off the two way audio with the selected DVR.

26205A0
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CUSTOM SCREENS

The SCS software allows the user to create groups of cameras called screens and customize the organization of the cameras. These

screens can be selected from the Screen list.

Each Screen can contain up to 64 different cameras, and the Screen Division buttons will affect only the selected screen. Screen
names and configurations will not be available unless Auto Load Settings (on Log on) and Auto Save Settings (on Log off) options are

selected in the DVR Options Setup.

Creating Custom Screens

Select a screen division option for the custom screen configuration.

1. Add cameras to the Live Display.

2. Click [} Sereen to open the Screen Position Name window.

3. Enter the name of the screen in the blank box and click Add.
4. Repeat to add additional new screens.
5. Click the X to close the window.

NOTE: After making any changes to the custom screen, re-open the Screen
Position Name window, select the screen name and click Update to save the
changes.

USING MULTIPLE WINDOWS

Screen Position Name @

| add || Update |[ Delete |

The SCS software can support multiple open windows at one time. The windows
are organized using tabs at the top of the Live/Search View Area. Switch between
windows by clicking the appropriate tab.

The Window List in the left pane also organizes open windows by type: Live,
Search, and Other.

- gLive Display | @) EventViewsr J2

= Live Windows

g Live Display

= Search ‘Windows

P Bob's Staore - Search
[= Other Windows

() Ewent Viewer

Bobz Store - Search

MULTIPLE MONITOR SUPPORT

Multiple monitors may be used with the SCS Software. Use multiple monitors to view the Map Editor, the Search window, and the Live

Display at the same time.

Most Microsoft Operating Systems support multiple monitors but the video card may need to be upgraded to support more than one

display. Contact a local computer vendor or IT director for more information.

Using Multiple Monitors

14

1. Drag atab to openitina new window.

2. Drag the window to another monitor.

3. Maximize the window by clicking the Maximize button on the top right corner of the window.
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SETUP

e Adding a New Site

o Configuring Import / Export
o Creating Users

e General E-mail Setup
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GENERAL SETUP

Use the General Options to configure map alarm settings and user information.

Menu of configurable options

SCS Options

@ Live Setup
@ DR List Setup
& Fos

m Adriry

T [R] Uses
[ EMai

P
y General

Displays current user
information

User Information
Change Fassword

1D Password

Corfirm |

Load/Save Options
[ &uto Load Settings (On Log on)

Use Disconnect Notice Dialog

[

Change the password of
the current user

Dialog duration time(0:Infinite] 3 'ﬁ! minutes.
[[] &uto Save Settings (On Log off] l—-[:]-'
Disconnect Alert Sound Setting
& Mo Screen has been selected : . ]
Auto load and save oot |
u \
h | - / ﬁ Lock setting @ Beep
when logging on / o [ Openlack st |
I ap Alarm Event
[ —— Use Map Alam 5 ound
OnYieslossEvent [ o SRl
On Molion Event — &
On Sensor E vent [
Configure Map Alarm [ &uto-switching to map event
Event Options BlE]

Triggers an audible alert when a DVR disconnects from SCS——!

User Information

Displays the current user ID.

Change Password

Change the password of the current user.

Load/Save Options

Auto load or auto save all settings

Open Lock List

Displays a list of functions that can be locked after configurable time of inactivity.

Use Disconnect Notice Dialog

Opens a dialog box, for the specified number of minutes, to indicate that a DVR has

disconnected from SCS.

Disconnect Alert Sound Setting

Specify the audible alert to sound when a DVR disconnects from SCS.

Map Alarm Event

Specify the colors that display around map alarms on alarm events.

Popup Map Display on Map Alarm

Opens the map associated with an alarm on an alarm event for the specified number of

seconds.

Use Map Alarm Sound

Triggers an audible alarm on a map alarm event.

Locking Functions
Use the Lock List function to lock specific functions after the user-defined waiting period.
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e  Surveillix Central Station Setup
e DVR Configuration

e  Backup

e  EditMap

e Show SCS Log Viewer

e  Show Event Viewer

e Minimization or Maximization
e  Shutdown SCS

e  Storage Setup

e  Search

e  Backup Viewer

e  DVR Upgrade
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] Miriazation o Massrazation
O St dewm 505

[ Sioeage Sehg
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LIVE SETUP

Use the Live Setup to configure on screen display options, full-screen on alarm settings, and JPEG image capture on alarm.

On-screen display options

Live Digplay
Auto Switching Time [Sec] 3 E} PTZ controller transparency setting Hare v
[] Enable full window when double clicked in live mode [l Use Font Setting

[ Reset live video position on disconnection

[ Show PTZ controller with advanced mode

[1Hide cameras not set to recard

[ Show ServerCade OSD
[THide D5D

Image Save directory

o]
(=]

[ Hold 4:2 Ratio

[[] Disable 05D - B4ch .
Location to save

/ |:| Use Jpeg Capture On Alarm image CathI‘eS

| E:‘\Proglam Files\S urve‘\llm\E‘i“[‘lS“\‘E‘ap‘lured& ' i I[ﬂ

Full Screen Channel On Alarm
[ Full screen on mation alam

[ Full screen on sensar alarm

Duration Time(sec] '[3}

Set schedule for discarding normal alarm

Set schedule

Filter out Normal Alarms from Event Viewer display:

Auto Switching Time (Sec)

Sets time between the camera view sequencing

PTZ controller transparency
setting

Set the transparency level of the PTZ controller.

Enable full window when double
clicked in live mode

Enable to show a channel full screen when the live mode display is double-clicked.

Reset live video position on
disconnection

Resets video positioning to display in sequential order.

Show PTZ controller with
advanced mode

Show that advanced menu when the PTZ controller opens.

Hide cameras not set to record

Hide cameras that are not set to record.

Show ServerCode OSD

Show the Server Code (DVR ID) on screen.

Hide OSD

Hide all on screen display text.

Use Font Setting

Change the font and font size of the on screen display text.

Hold 4:3 Ratio

Preserves the 4:3 aspect ratio of the video. Use this function when SCS is viewed on a widescreen
display.

Disable OSD - 64CH

Disables the on-screen display for the 64ch screen division option.

Image Save Directory

The location to which alarm images are saved.

Use Jpeg Capture on Alarm

Capture a JPEG image of the associated channel on an alarm event.

Full Screen Channel On Alarm

Show alarm video full screen on motion or sensor alarm.
NOTE: The duration defines the amount of time the video will display before a subsequent
alarm video can display. Single alarms will display full screen until closed by the user.

Set Schedule

Filter out Normal Alarms, by category, from the Event Viewer display.

26205A0
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Set Schedule to Discard Alarms
Create a schedule to filter out Normal Alarms, by category, from the Event Viewer display.

% Set alarm discard schedule

CIsun CIMON [ITUE [CweD [JTHU [CIFRI [Isa1 All select/unselect

Blarmn discard schedule

Al 0 1 [2 |3 |4 |5 |5 |7 |8 |9 J10 11 [12[13 |14 [15 18 |17 [18 |19 |20 |21 |22 [23 |
totion

Sensor

Senzor{Camera)

Fielay

ry v (o o ]

|
\_Connected DVRs

Creating a Schedule to Discard Normal Alarms

20

1.

N o g~ N

Select Tools > Settings > Live Setup.

Click Set Schedule.

Select the days of the week the schedule is for.

Drag the mouse to select the hours of the day to ignore the desired type of alarm.
Click Set after each block of time is selected

Select the DVRs to apply this schedule to from the list of connected DVRs.

Click OK when the schedule is complete.



DVR LIST SETUP

Displays list of added DVRs

: c

Code Server Name / Group IP Fart
0000000001 Baob's Store DR Group 10.263.253.9 2000
g oot rumbers
identify the DVR
\DVH Information lAddiIinnaI Information \
I‘Servel Mame | |Bob's Store | ng Name | | | .
———] Add Save new settings
[ PrupL | [1n2E3.2533 | [ TelNo [ |
— FarNo | | | Update edited
| Pots | [20m0 g ||l | | 5dais I
. - | Palice Station No| | | settings
User ID administrator —_— — 4
= | Fire Dn?pl Mo | | | 3
Passond T tewn || | Delete selected site

]' Gioup | |D¥R Group v [ Ewem

User name/ password of an authorized remote user

Adding a New Site

1.

© N o g &~ w DN

Select Tools > Settings > DVR List Setup.
Enter a name to identify the DVR in the Server Name box.
Enter the IP Address of the DVR in the IP / URL box.

Enter the Port number the DVR uses to transfer data. This port is specified in the Network Setup display on the DVR.

Enter the user name and password of an authorized remote user.

Enter the name of a new group in the Group box — or - click the arrow to select a previously created group.

When finished entering the information, Click Add.

Click OK to close the window.

Editing a Site

1.

a >

26205A0

Select Tools > Settings > DVR List Setup.
Select the site to edit from the DVR list.

Edit the necessary information.

When finished editing information, click Update.

Click OK to close the window.

21



DVR POS SETUP

22

[1Enable POS
Using Fonts

MNomal Font Set !707{?”

Alert Font Set v Eﬂ

Search Keywords

e
[C1Font Update

Ignore DVR Server's Alert

Alert Text Font Beep

Ad

[ ] Delete [Beep Delete

H
=

Cancel

See the POS Features chapter of this manual for information on configuring POS options.

Enable POS Enable to utilize POS functions such as searching and displaying POS text on screen.
Using Fonts Configure the Font Set for Normal and Alert text.
Search Keywords Configure for commonly searched POS items.

Ignore DVR Server’s Alert

Allow custom alerts for SCS notification while ignoring DVR alerts.




ADMIN SETUP

Configure global
DVR settings
Global Setting Additional DR Infomation
[1*wite SC5 Log 1 :.MQ' Name Enter additional
[[] Disable Direct< mode 2 :_T'_EI NO / information
3 |FaxNo

[ &uto recannect delay time [Minimum 20 seconds] _—_—

1 4 |Palice Station No

= M

2 5 |Fire Dept Mo
Sound alert on free disk space [ME] =
f E |Etc#1
|500 E]\ 2
I )t 2 Import / Export
Femote voice warning count . .
e /—conflguratlon, log and
n =] Impart £ Export 4 Initialize "
L= map files
Metwiork timeout setting [Seconds) Fun Data manager I
[0 &= — y
L 2 | Hide Video Moise [Lines]

Horizontal Wertical
Ful size 0 v v|
Half # Quad size D v
[ Cleanup Schedule Setting 5
Audio

[ Use keyboard control

[] Change Live automatically

[ Change Talk Server automatically

Schedule Alarm Log Clean Up and Resize the Alarm Log File

Write SCS Log

Enable to write SCS events to the DVR log.

Disable DirectX Mode

Disables Windows DirectX capabilities — (Disable when using older video chipsets that do not
use DirectX).

Auto reconnect delay time

Specifies amount of time SCS waits before attempting to reconnect after a disconnection with
aDVR.

Sound alert on free disk space

Enable an audible alert to sound when HDD space becomes limited on the DVR.

Remote voice warning count

Configures the number of times voice warning is sent to the Remote system.

Network timeout setting

Amount of time before SCS reports a disconnect from the DVR.

Cleanup Schedule Setting

Schedule alarm log clean up and resize the alarm log file.

Use keyboard control

Enable use of a PTZ joystick keyboard controller.

Additional DVR Information

User supplied contact information.

Run Data Manager

Opens the Data Manager application to import and export configuration, log, and map files.

Hide Video Noise (Lines) Adjust settings to hide analog camera video noise.
Audio Enables Audio for Live and Remote functionality
26205A0 23



Configuring Import / Export

Creating the custom settings for this application may take some time, depending on the number of DVR units connected, and the
complexity of maps, etc. The import/export features provide the option to perform set up once and reuse the settings when desired.
This option may need to be used when:

Using multiple stations. It may be practical to import settings if more than one station is used.
Installing new software versions. Upgrading to a newer software version sometimes forces the deletion of settings.

Windows / Software Failure. Windows may become unstable for a number of reasons (viruses, incompatible software, etc).

Exporting Settings

Select Tools > Settings > Admin.

Click Run Data Manager.

Click Export.

Enter a file name and click the folder icon to select a save location.

Select settings to export and click OK.

I e o

Click Run to complete export.

Import Settings

Select Tools > Settings > Admin.
Click Run Data Manager.
Click Import.

Click the folder icon to select a previously saved configuration file and click OK

N

Click Run to complete import.

Scheduling Log Cleanup

24

1. Select Tools > Setings > Admin
2. Click Cleanup Schedule Setting. [ Use cleaning alanm log file automatically
. X . IFyou select this option, you oan delets old Iog data.
3. Select the Use Cleaning Alarm Log File Automatically T Bl gD )
check box.
{3] (days)
4. Select the desired setting for the time to keep log files, how
often and what time to delete log files.
Period Time Selection
E] &
Althaugh you clean alarm log, the size of database fils is not reduced
if pou want to reduce the size of alarm log file, check below option.
if pou select below option and set the size, NxMS try to reduce the
size of alarm Iog file during the cleanup process
151 )
i ] [ cancel |




USER MANAGEMENT

SCS allows the administrator to define user privileges. User re——————0
privileges are defined using two groups, General users and Power ﬁl‘f_; A—

users. The General Users group has fewer privileges than the ‘;";:""'”‘ i
Power User group. In the Functions window the groups can be E;n_ i

custom-defined according to a preset series of options. =E Pl

[ ox | [ Ceea |

Creating Users
1. Open the User Management window. Tools > Settings > Users.

2. Click Add User.

Tip Select the User DVR Server's Authentication check box to use the user ID
and privileges defined by the DVR server.

3. Enter a username in the User ID box.
4. Enter and confirm a password.

5. From the Server Access Permission list, select the DVR check boxes to allow
server access for the user.

6.  From the Permissions list, select the Functions to allow the user to access.
7. From the Hidden Camera list, select cameras to hide from the user.

8. Click OK.

Editing Users

1. Open the User Management window. Tools > Settings > Users.
Select a user listed in the User window.
Click Update User.

o~ N

Click OK to apply the changes.

26205A0

Permizsion

Functions

] DWR List Setup

] D¥R Configuration

] Backup

Search

] Edit Map

] Show 5C5 Log Viewer

] Backup iewer

[] POS Setup

] Mimimization or M a=mization
] Shut down SC5

Perform the desired changes; change the password, user permissions, or server access.
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E-MAIL ALERT SETUP

Configure the E-mail Setup window to send e-mail alerts to users based on alarm events.

General E-mail Setup

1. Open the E-mail Setup window. b el A
Tools > Settings > E-mail and click the General tab. g - = ==
2. Select the Enable E-Mail Alarm check box. E;m- i P
3. Enter the Display Name and E-Mail Address of the D)y s

Mot ke

e-mail account used to send e-mail alerts.
4.  Enter the Primary SMTP Settings and click Test.

5. Ifavailable, click the checkbox to Use Secondary SMTP
Setting and enter the secondary SMTP settings.

ol e ]

Users E-mail Setup

Creating a User

1. Open the E-mail Setup window.

Tools > Settings > E-mail and click the Users tab. iy
2. Enter the user's name in the Recipient Name box. -
3. Enter the user's E-Mail Address. =)
4.  Click Add. L_«»_JI

ol e ]

Activating a User
1. Open the E-mail Setup window. Tools > Settings > E-mail.
2. Click the Users tab.
3. Click the check box next to a user name.

NOTE: Only activated users will receive e-mail notification of alarm events.

Editing a User

1. Open the E-mail Setup window. Tools > Settings > E-mail.
Click the Users tab.
Select the user from the list

Edit the user's name and/or e-mail address

o~ w N

Click Edit to apply changes
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Deleting a User
1. Open the E-mail Setup window. Tools > Settings > E-mail.
2. Click the Users tab.
3. Select a user from the list.
4

Click Delete to remove the user.

Normal Alarm E-mail Setup

1. Open the E-mail Setup window. gl;'i_'_‘.‘w Cltosbe ot s
Tools > Settings > E-mail. o Goms ——

ml.lul [ Sard € Sl D Wl s Everd.

Set up the General tab.
Create e-mail users.

Click the Normal Alarm tab.

o~ w N

Select the Send E-Mail On Normal Alarm Event
check box.

o

Select the alarm type to send e-mails on.

7.  Define how often to send e-mail notices. o e ]
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MAPS

e Map Overview

e Adding a Map File

e Adding An HTML Map

e Opening a Map

e Closing a Map

o Placing Markers on a Map
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MAP OVERVIEW

The SCS software is capable of importing maps and associating cameras and sensors to locations on the map, as well as linking
maps together. This feature allows user to quickly identify alarm zones and view the related video.

amera icon
Zoom controls Sensor icon
Map Link icon
Lock / Unlock Map Clear icons Relay icon
Server icon Map Level
Map List Dome Camera icon
] — |
Map List | 19 8848 | @~ [Map Irems - mGo|uuumJ
@c B« i i E Lor . L
@ EoEER .
BrEEEA
BeeeEE AR
: EeEEEA
B oo vion @ e elillgogeeEE
B Open new map window @
Search device of maps m
Add Map
| @) oelete Map
) AlGTTTEE m
Server Camera Alarm Type
D .
@ Server List
) Window List
| @ Map List |
Hot 5pot
[&] system Admin “@ Connected to 1 Servers | .
Open new map window Opens an additional Map window. The default settings only allow one map open at a time.
Search device of maps Search for specific devices/icons on the map.
Map Level Displays the level of the open map.

ADDING A MAP FILE

Import as many maps as necessary. Maps are listed in the Map List in the order that they are added so name the files in a manner
that allows for easy recognition.

1. Openamap. View > Other Windows > Map List or click the Map List shortcut.
Right-click the Map List and select Add Map.
Enter a name in the New Map Name box. Use a name that will easily identify the map.

Click Find to browse for the map file.

o o~ N

Select the file. Supported file types include:
e Auto CAD files (up to R14) — DFX, DWG
) Standard image files — JPG, BMP, EMF, WMF

6.  Enter a comment to be included in the Information display for the map.
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ADDING AN HTML MAP

Locate an HTML map in a preferred online map service such as Google Maps or Microsoft Live Search.

Copy the permalink to the clipboard.

Right-click the Map List and select Add Map.

Enter a name in the New Map Name hox. Use a name that will easily identify the map.
Paste the permalink of the HTML map in the File Name box.

Click the URL check box

Enter a comment to be included in the Information display for the map.

OPENING A MAP

Right-click the map name and select Open Map.

-0r-

Double-click the map name.

CLOSING A MAP

To close the map display tab, click * in the top right corner.

CREATING MAP LEVELS

If you have many map files associated with your DVRs you may want to organize the maps by level. Organize the maps so that lower

level maps are grouped under the higher level maps. For example, if your first level map is the state of California, you might want maps

of Los Angeles, Sacramento and San Francisco to be second level maps. You can create up to four levels of maps.

To create a new map level:

In the map list, drag a map over another map name to organize it as a lower level map.

26205A0
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PLACING MARKERS ON A MAP

Placing cameras, sensors, relays, servers and links allows easy identification of the locations where cameras and alarms are located,
as well as the ability to link between multiple area maps.

Attaching Cameras/Sensors
Open amap. View > Other Windows > Map List or click the Map List shortcut.

1. Click the arrow next to Map Items and click the desired icon.

2. Click the location on the map to place the icon.

3. Select a DVR from the Server list. Camera Info X
4. Select a specific camera, sensor or relay from the Camera list. Server | Iocalhost v @
5. Select the color of camera, sensor or relay from the Type list. Lamera [1-Back Roon v
Tope [ Use udis
6.  Select the desired Icon Size from the list. on i 3
7. Click OK
Delete ] ’ ak. ] ’ Cancel ]
Attaching Map Links
1. Openamap. View > Other Windows > Map List or click the Map Link 3
Map List shortcut. e Hae -
2. Click the arrow next to Map Items and click the desired icon. Maphame | vl
3. Click the location on the map to place the icon. Toee I I—
Comment | |
4. Select a map from the MapName list.
5. Select the color of the map icon from the Type list. Ieon Size
6. Click OK ’ ()8 ] ’ Cancel ]
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Changing Alarm Colors

The colors of the three alarm types can be customized in the SCS Options window. It may be necessary to change the alarm colors
depending on the colors of the map. Customize the color and alarm time for Sensor, Motion and Video Loss events.

1. Open the General setup window. Click the Settings button Map Alam Event

and the click General. On Wideo Loss Event e
2. Change the Map Alarm colors. On Motion Event D v
3. Select the Auto-switching to map event check box to open the On Sensor Event —

associated map on an alarm event.

. . L [ ] uta-switching to map event
4. Enter the time in seconds for the alarm to flash after activation.

5. Click OK.

Adding a Map Alarm Sound

1. Open the General setup window. Click the Settings button
and the click General.

[JUse Map &larm Sound
2. Select the Use Map Alarm Sound check box.
3. Select Beep or Wave File.

4. If using a Wave file, click the folder icon to browse to the file

location.
5. Click Test.
6. Click OK.

Viewing Video on Alarm

When the Alarms are activated, colored circles will flash around the sensor icon in the map. To view the camera associated with the
alarm, double-click the flashing sensor icon. The video will open in a new window.

26205A0
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VIDEO BACKUP

o Network Backup
o Clip Backup
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NETWORK BACKUP

The Network Backup window allows you to backup all cameras on the selected DVR to a local or network drive.

Selected Site Information
= Network Backup g‘i\@

Backup DYR Information

Ste  [zooor ] User I ; [administrator
S e T T E— -
Select Backup Location— Drive Information
Volurne [ Disk Size: Available Required Fres
[ 20,071MB 16,187ME oM 16,187ME
D Z19,285ME 216,409ME OME 216, 409ME
Select Day— )
Backup Information /——Recorded Video
4 i
Sun Mon Tus wed Thu FH Sat O MoData [ Existing Data B Selected Data
1 z 01234 56 7 6 91011121314151617 161920212223
. 10 11 1z 13 14 15 16
Indicates BaCkUp 1718 19 22 2 2= 23 o 10 20 30 40 S0
Progress 24 ) 26 27 28 29 30 |
OKE/s
[ 0% |
ofo
[ 0% |
Start | ‘ Stop | ‘ Close

Backing up All Cameras
1. Open the Network Backup window. Device Management > Network Backup.
Select the desired DVR server from the Site Name list and enter a user ID and password.
Click Connect.
Click on a date on the calendar. Browse to preceding months/years using the arrows.
Select blocks of time that contain existing data, selected block will turn red. Clear blocks by clicking on them again.
Select a backup location from the Drive Information box.

Click Start. The Download Status section will display backup progress

© N o a & w DN

To stop a backup already in progress, click the Stop Button

NOTE: If the amount of video exceeds the storage capacity of the selected media, an error message will display. If this happens,
reduce the amount of video in the backup or select a backup media with a larger storage capacity.



CLIP BACKUP

The Clip Backup window allows you to backup one or more cameras on the current DVR to a local drive, CD-ROM or USB device.

Selected Site
% Clip Backup EoX

SiteName | Bob's Store(0000000001)

Cli Information

Mema
Current SCS user— ™o [ |
Wotker

Drive Info

Select Backup Location—-\ Volume Disk S22 avalatle
C 230 464MB 2171.651ME

—1—Select Channel
Channel Info

(%) 132 Channel
(] ]l s ] ] sl ] ] ] ]
s oo e e e e | Indicates Backup
Select Day——] = Tine o Status / Progress
| Fidsy , Februay 08.:v| \ 0% |

StatTme | 816228 3| Backup Viewsr
End Time B26:228M 3 [include:

Backing up Selected Cameras

1.

© © N o g &~ w DN

Select the desired DVR server from the Connection List.

Open the Clip Backup window. Device Management > Clip Backup.
Type a name to identify the clip in the Title box.

Type a note in the memo box if desired.

Select an available drive in the Drive Info box.

Select one or more cameras. Clear cameras by clicking on them again.

In the Time Info section select the desired date and Start and End Time for the clip.

To include the proprietary Backup Viewer application with the backup clip, select the Include check box under Backup Viewer.

Click Start. The Status section will display backup progress

NOTE: If the amount of video exceeds the storage capacity of the selected media, an error message will display. If this happens,
reduce the amount of video in the backup or select backup media with a larger storage capacity.

26205A0
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SEARCH

o Performing a Basic Search
e Preview Search

e Index Search

e Status Search

e POS Search

e Multiple Search
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SEARCH OVERVIEW

The SCS Software has several options to allow easy searching to find specific video. From Motion and Sensor indexing to calendar
views showing days with recorded video, the SCS Software is designed to help the user quickly located specific data.

There are two types of Search windows:

Standard Search — Provides multiple searching options but only allows searching video of one DVR at a time.

Multiple Search — Allows searching of video from multiple DVRs simultaneously.

Displays Camera Buttons

Sync the playback of__||™

multiple cameras

[—Displays Screen Division Buttons Playback Controls—‘
T
NEIE ® i
: = | [1 2] B E G E G E G FEE EE E EEE
Cameras | Division [~]
)08:42:00 [;g ‘

AUDID CH ‘

__—
Lvou I1ITIHNN
)

Audio Controls

LHour/Minute Control Bar

Performing a Basic Search

40

1.

o g o~ w N

Right-click on a DVR or camera in the Connection list and select Show Search Display — or — click the Search button at the top of

the screen.

Click the Date button to open the Calendar window.

Select a date.

Select the time using the Hour/Minute control bar.

Select one or more cameras with the camera buttons.

Progress x

Search

1 Preview

Search
Methods

4 Index
@8 Status

A5 Pos

BookMark X
[ aad
@ Search

Create and find
T Bookmarks

Options X .
Save file as

“TIPG or AVI

w2 Print

+ Save

Tools x
¥ Sunc

SPEED Increase/Decrease

playback speed
=]

ZooM ,——Zoom In/Out
[—

[=][=][E]

Opens Calendar

'—Displays Date/Time of video playback

Start playback using the Playback Controls. Video can be played forwards, backwards and frame-by-frame.



Bookmarks
Use bookmarks to mark a video clip during a search. Quickly find bookmarked clips for later review or backup.

IS T o

Perform a search for the desired video.

Stop playback at the beginning of the desired clip.

Under Bookmark, click Add.

Type a name to identify the bookmark in the Bookmark Title box.
Enter a memo or notes in the Memo box.

You may also select additional channels to include video at different
locations recorded at the same time.

Click Add.

Search Bookmarks
Access previously bookmarked points of recorded video and open them in the Search screen

1.
2.
3.

From the Search screen, under Bookmark click Search.
Select the desired bookmark from the list.

Click Search, the recorded video will open at the bookmarked point in the
search screen.

Modify Bookmarks

You can modify a previously created bookmark to change the start time of the clip, add additional comments, change the title, or add
additional cameras.

1.

o~ w N
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From the Search screen, under Bookmark click Search.
Select the desired bookmark from the list.

Make the desired change.

Click Update.

When the modification is complete, click Cancel to close the window.

% Add BonkMark:

Select channel for bookmark

Eookmark title

Channel Camera Name
CoM1  Position?
[Jcamz Position2
[JcamMa Position3
[Jcama Positiond
[JcamMs Positions
[]camMe Positiong
[Jcam? Position?
[ came Positiong
[0 came Positiond
[ cam10 Position10
[ cam 11 Position’1
[ camiz Position12
[ cam13 Position13
[ cam14 Position14
[ caM15 Position15
[ caM1e Position1&

Memo

L ]

Bookmark time:

[ A&l [ Mone ] (Revense ] 4/18/2008

% Search Bookiark g@@
No  Name
FEGRED]
Date/Time |4/18/2008 1:1417 &M
Channeks
CH1:Po. CJCHE Po. CJ CHT1 P [J CH T
[l cH2:Po. [JCH7:Po. [ CH12:P,
[ tH3:Po.. [J CH8:Po. [ CH13:P,
[ cH4:Po. [JCHS:Po. [J CH14:P.
[ cHs:Po. [JCH10:P. [ CH15: P,
\f >
Memo
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Save to JPG or AVI

The Save function allows for the export of single images in the .JPG file format or video clips in .AVI format. JPG and .AVI file formats
are the most commonly used graphical formats used today. Virtually every computer offers support for these file formats which makes
them ideal for saving images/video.

© © N o a k~ w DR

JPG - Optimized for compressing full-color or grayscale photographic images. .JPG images are 24-bit (16.7 million colors)
graphics. .JPG is used to save a single image or frame.

AVI - Can be stored uncompressed but is typically compressed using a Windows-supplied or third-party compression and
decompression module called a codec. AVI s used to save video clips.

Export Wizard El
ey ] selecttver o export
e | e elect the type pou wish to expart.
Jo i
W Z &
Export ltem :AVI A JPEG
This option allows you to
export your search resufts to
an AV Detail setup

v tark Digital Signature
Signature 0000000001

Audio Channel List OFF hd
CODEC Support List 50 -
Time to save [Sec): 7 -
Quality (501000 : 100 -

Fancel

Perform a Basic, Preview, Index or Status Search to locate saved video.

After locating the desired video, click the Save Button to open the Export Wizard window.
Select the type of file format; .AVI for a video clip or .JPG for a single frame

If saving a video clip, select a compression codec, length of clip (seconds) and quality.
Click the Next Button

Enter a file name in the Export Name Field

Select a location to save the file by browsing the file tree

Click the Next Button

Follow the on-screen instructions to complete the process

Printing an Image

The SCS software can print a recorded image to a local or network printer.
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1.
2.

3.

Perform a Basic, Preview, Index or Status Search to locate saved video.

After locating the desired video, click the Print Button to open the Print Options window. Depending on the printer used, there
may be several printing options available. Refer to the printer manual for more information.

Click the Print Button to print the selected image.

NOTE: The message “NO DEFAULT PRINTERS INSTALLED" will display if no printer is connected.



PREVIEW SEARCH

The Preview Search can be used in a number of circumstances to quickly find the exact moment where an event (such as a theft)
occurred. The Preview Search displays a 24-hour visual overview of a single camera by separating a 24-hour period
(1 day) into 24 images, one image for each hour of the day. The search can then be further narrowed down into ten minute

increments and one minute increments by simply selecting one of the images displayed. The example below shows how the Preview
Search works.

1 D=y (24 Hours) Total
1 Hour Increments

1 213|4|5 =
6| 78| 95|10
1M1 (12 113 |14 | 15
16 |17 |18 ]| 19 | 20
O

21| 22123 24-

5 6 7 g8

1 Hour Di splayed 10 Mirutes Displ
10 Minute Increments u S TnCremeT

Minute Increments

The first screen has 24 images displayed. Each image represents the first second of each hour. If there is no image recorded during
that period, nothing will be displayed.

Double-click an image to select an hour. A new screen appears with 6 images, each one representing a 10-minute segment of video.
Double-click an image to select a 10-minute segment. The final screen appears with the 10-minute segment broken into 1-minute
increments (10 images).

Performing a Preview Search

1.

© © N o O
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Right-click on a DVR or camera in the Connection list and select Show Search Display — or — click the Search Button at the top of
the screen.

Select a single camera. Turn off all cameras but one or double-click a video image to display it full screen.
Click the Date Button to select a date from the calendar.

Click the Preview Search Button to display 24 images. If there is no recorded video during a portion of the day, “No Image” will
be displayed in place of an image.

Refine the search by double-clicking an image to display six 10-minute increment images.

Refine the search further by double-clicking an image to display ten 1-minute increment images.

Double-click an image to display a 1-minute segment of video. Return to the previous display by right-clicking an image.
Use the playback controls to play the video segment.

To exit Preview Search with the current image still selected, click the Preview Search button to clear it.
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INDEX SEARCH

Using the Index Search can decrease the amount of time spent searching through
saved video. The Index Search allows a user to perform a search based on criteria
such as Sensor, Motion and Instant Record events.

Performing an Index Search
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1.
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Right-click a DVR or camera in the Connection List and select Search Display —
or —click Search Display at the top of the screen.

Click the Date button to open the calendar and select a date.
Click the Index button to open the Index Search window.
Select one or more cameras check boxes or select the Select All check box.

Select the type of event to search (Sensor, Motion, Instant Record) or select
the All Event option.

The default search time is a 24 hour period. To specify a search interval, select
the Selected Time check box and define a Start and End Time.

Click Find. There may be a delay while results are returned. Results will
display on the Index Result tab. If no results are found, “No Data Received” will
appear.

Double-click a displayed result to display the associated video.

To apply a selected result to the Main Search, click the Close button.

Index Search

Find Index ‘ Indes: Result

Type MNum Cam Time
] 271 1
] 72 1
] 73 1
] 274 1
L] 275 1
fral 7R 1

Index Search

Find Indes | Inden Resul

Cameras

Camera 13
Camera 14
Camera 15
Camera 16

Carnera 4
Camera &
Camera &
Camera 7
Camera &
Camera 3
Camera 10
Camera 11
Camera 12

[ Select &1

6F18/2007
[ Selected Time

EXTE

Index Type
O Sensor

@ Motion

O Instant Record

) Al Event

Set'Waiting Time for Search(Sec.]

Close




STATUS SEARCH

The Status Search option displays a timeline in graph format. Scroll through multiple cameras and easily locate hours with recorded

video.

Cameras—\|

24 Hours (0-23) AM & PM

Status Search

\

\—Recorded video displayed in Orange

Performing a Status Search

1.

a > WD

Right-click a DVR or camera in the Connection List and select Search Display — or - click Search Display at the top of the
screen.

Click the Date button to open the calendar and select a date.
Click on the orange recorded video block.
Use the arrow keys on the keyboard or the mouse to navigate the Status Search display.

After locating the desired video use the playback controls to play forwards, reverse or frame-by-frame.

POS SEARCH

See the POS Features chapter for more information on using the POS Search feature.

26205A0
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MULTIPLE SEARCH

The Multiple Search window allows users to search video recorded on multiple DVRs
e  Standard Search — Provides multiple searching options but only allows searching video of one DVR at a time.

e  Multiple Search — Allows searching of video from multiple DVRs simultaneously.

Drag x

Q] &

Zoom
Drag
Tools x
SPEED Increase/Decrease
— playback speed
=]

ZOOM
g ——Z00m In/Out

El=E]

layback Controls
[—Screen Division Buttons F

Playb
' 5 =
BaEn o

|

09-11-
(09:11:34 Date ‘

l—Hour/Minute Control Bar I—Opens Calendar

—Displays Date/Time of video playback

Performing a Multiple DVR Search
1. Open the Multiple Search window. Window > Show Multiple Search.
Click the Date button to open the Calendar window. Select a date to search.
Select a time using the Hour/Minute Control Bar.
Drag cameras from the Connection list to the Multiple Search Display.

Click Play.

IS T

The Playback Controls can be used to play video forward, backward, and frame-by-frame.
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NOTES:
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LOG FILES

e  SCS System Log
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SCS SYSTEM LOG

The SCS System Log keeps track of when the software is opened closed and which users log in and log out.

SCS Log Management

SCS5 Spstern Log

Sun Mon Tue Wed Thu Fri Sat

12
2 4 5 E 7 8 9
0 11 12 13 14 15 1
17 18 19 20 2 [ 23
24 25 26 27 28 29 30

[ |Today: 6/22/2007

2007-06-22 09:08:38
2007-06-22 09:03:13
2007-08-22 09:11:00
2007-08-22 09:11:00
2007-06-22 11:50:38
2007-08-22 11:50:45

[StartSCS]

Login : adminiztrator
LogOFf : administrator
[End 5C5]
[StartSCS]

Login : administrator

View the SCS Log
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1. Open the Log Management window. Window > Log - or — click the Log button on the toolbar.

2. Click a date on the calendar to view the log files from that day.

NOTE: The current day is circled in red, and the selected day is highlighted in blue.
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EVENT MANAGEMENT

e  Event Viewer Window
e  Filtering Alarm Events

e Opening an Alarm Event
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EVENT VIEWER WINDOW

The Event Viewer window is used to view different types of alarms that are coming from the DVRS, including Video Signal Loss and
Sensor alarms.

Open the Event Viewer window by clicking Window and then Event Viewer — or — Click the Event Viewer button at the top of the screen.

Date of Alarms Displayed

Filter Alarm Events Export Event Log—

Date E/22/2007 b
Set Filter :]
DvR [all DVR] -
Event |[A] [MlEvents]  %| Read | I8N | | | B Export
@ [ Sort by DYA
Now (2[4 DWYA Name Event time Device Mame User ~
X Bob's Store :30:
| 28 = Bob's Stare 20:30:37 Position] 3
27 = Bob's Store 20:30:37 ~ Position14
B 26 Bob's Store 20:30:37 Fosition13
I 5 Bob's Store 203037 ~ Fosition 2 ~—————Fvent Alarm List
B 4= Bob's Store 20:30:37 ™ Fosition11
B 23 = Bob's Store 20:30:37 ™ Fosition10
: 22 & Eob's Stare 20030037 Position3
_ 21 Bob's Stare 20:30:37 ~ Positiond
| 20 = Bob's Stare 20:30:37 ~ Position?
| 19/ = Bob's Store 20:30:37 ~ Positions
18 @ Bob's Stare 20:30:37 ~ Positions

H 17 Bob's Store 20:30:37 ~ Positiond
B 16/ Bob's Store 20:30:37 Fosition3
B 15 = Bob's Store 20:30:37 ™ Fosition1
B 14 Bob's Store 20:0431 ~ Fosition16
: s Eob's Store 2000431 Position15
_ 12 & Bob's Stare 20:04:31 ~ Position14
| 1= Bob's Store 20:04:31 ~ Position13
o 10 @ Bob's Stare 20:04:31 ~ Position12
| 9 Bob's Stare 20:04:31 ~ Position11
;_ 3 B Bob's Store 20:04:31 ~ Fosition10
B T Bob's Store 20:04:31 ~ Fositiond
B E Bob's Store 20:0431 ~ Fositiong
B ] Bob's Store 20:0431 ~ Fosition?
: 4= Bob's Store 2000431 ~ Positions
| 3 Bob's Stare 20:04:31 ~ Positions
i 2= Bob's Stare 20:04:31 ~ Positiond T

Filtering Alarm Events

1. Select the desired date from the Date list.

2. Select the desired DVR or select All DVR from the DVR list.
3. Select the type of event from the Event list or select All Events.
4

Select Read, for events that have been reviewed, or Unread, for events that have not yet been reviewed, from the Read list or select
All to include all Alarm Events.

5. Click Set Filter to display the filter results below.

Opening an Alarm Event

Double-click an alarm entry to open the search window with the associated DVR, camera and time related to the event already selected.
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POS FEATURES

e  POS Options
e  POS Text Overlay
e  POS Search
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POS OPTIONS

Use the POS options to configure the POS search feature to search data recorded on DVRs with a POS upgrade

Define Text Overlay Font Size

Enable/Disable

POS Transactions Define Alert Text Font Size

Radius Options

(ﬁ General
@ Live Sehup L] Enable POS Igrore DWA Server's Alert
() DVA Lit Selup B Alet Text Fart Besp
Alarm Monitor
L
m Admin List of POS Alerts
@ Users
2= Funci —=
4] £Mail S
Search Kepwords
Add text to
[ trigger Alerts
[ 1 | Add
S D
(o] oo
L—Add search keywords Type of Alert

Add POS Search Keywords
1. Select Tools > Settings > POS.

2. Select Enable POS.
3. Enter a search keyword.
4

Click the Add button in the Search Keywords section. They keyword will be added to the box above and be available in the list of
search terms in the POS Search window.

Add POS Alert Text
1. Select Tools > Settings > POS.

Select Enable POS.

Enter text to trigger an alert.

Select the Font or Beep check box to define the type of alert.

Click the Add button.

Select the check box next to the alert text above to enable the alert. Clear the check box to disable the alert.

IS
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POS TEXT OVERLAY

The POS Text Overlay displays POS data on the live video display.

‘Live Display r@ Event Viewer r@ Alarrn Moritor l 1 F X

= — Page ’1_ Channel ’T E
LYOL i | E" |DFF E" | Bob's Store - Positiond | E

]

TURN TEXT OVERLAY ON

1. Right-click a camera to open the Camera Options.
2. Select POS On.
3. POS data will display over the video in the Live Display.

Turn Text Overlay Off

1. Right-click on a camera to open the Camera Options.
2. Select POS Off.
3. POS data will not display on video in the Live Display.

26205A0
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POS SEARCH

The POS Search allows users to search video using POS data including specific registers, items or conditions.

CAUTION: POS index search simultaneously from two separate SCS work stations is not recommended.

FConnected Registers

Connected DVRs & LiveDisplay” (PPOS Search
Select Optians
Servers FOS 1D
Date—\} | | ~|
Time Range
[ [1zooooem 5 - @ [zieareM 2
Find Item
Search Item(s)
O 4ND ®0oR
Find
o
- Itermn Filtering
Value Conditions Use Condiion
It

Search POS Data
1. Open the POS Search Display. Window > POS Search.

Select a DVR from the Servers list.
Select a register from the POS ID list.

Define the Date and Time parameters.

Click the >> button to add it to the box on the right.

2
3
4
5. Enter an item name in the Find Items box or select a predefined item from the list.
6
7. Select AND or OR to apply to the item names entered above.

8

D%

TIME FOS

ITEM

/7—Search Results

Click the Find button. The results will display on the right side of the screen.

Filter POS Search Results
1. Perform a POS Search.

2. Enter an item name in the Item box under Item Filtering.

3. Todefine a value for the item select the Use Condition
check box, select a value condition and enter the value in
the blank box. The results will display on the right side of
the screen.
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Itemn Filtering
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|1ze Condition
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